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Mpukas MuHTpyaa Poccnn ot 31.05.2018 N 344H
"06 yTBepxaeHn EanHoro nopsiaka pacdeTa nokasaTenen, [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
XapaKTEepPU3YHOLLMX OBLLME K... [lata coxpaHeHus: 11.12.2018

3apeructpupoBano B Muntocte Poccun 11 oktsi6ps 2018 r. N 52409

MWHUCTEPCTBO TPYJA 1 COLMATNIbHON 3ALLUUTBI POCCUACKOWU ®EOEPALIMA

MPUKA3
ot 31 mas 2018 r. N 344H

OB YTBEPXOEHUW EOUHOIO NMOPAOKA
PACYETA NOKA3ATEJIEN, XAPAKTEPU3YIOWNX OBLWWUE KPUTEPUUN OLIEHKU
KAYECTBA YCJI0BUU OKA3AHUA YCITYT OPTAHU3ALIUAMU B COEPE
KYJNbTYPbI, OXPAHbI 310POBbSA, OBPA3OBAHUA, COLUUNAIIBHOIO
OBCJITYXUBAHUA N DEOEPAJIbHbIMU YYPEXOEHNAMU
MEAWKO-COLUUAINTIbHOU SKCMNEPTU3bI

B nensix metonuueckoro obecrnieueHus MPoBEACHUSI HE3aBUCUMOM OIEHKH Ka4eCTBa YCIOBUN OKa3aHHS
YCIIYT OpraHU3alMsIMU COIMAIBHON C(Pephl U B COOTBETCTBUU C YaCThIO 2 cTathu 12 denepaabHOTO 3aKOHA OT
5 nexabpst 2017 r. N 392-®3 "O BHeceHWH M3MEHEHHMH B OTIIEIbHBIC 3aKOHOJATEIbHBIC aKThl Poccuiickoit
@enepalii MO BOIMPOCAM COBEPIICHCTBOBAHUSA MPOBEICHUS HE3aBUCUMOW OIICHKHM KadyecTBa YCIOBUM
OKa3aHUsl yCIyr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHbl 30POBBS, OOPa30BaHHS, COIHAIBLHOTO
oOciy>)xuBaHusi ©  (enepadbHbIMH  YUPSKACHUSAMH  MEIUKO-couuanbHoi  skcneptussl”  (CoOpanue
3akoHonarenscTBa Poccuiickoit deneparuu, 2017, N 50, ct. 7563) mpukassiBaro:

YTBepauTh npunaraeMeiii EquHbIN nOpsaoK pacuera mokazaTeliel, XapakTepru3yoLuX 001ue KpUuTepun
OLICHKM KayecTBa YCJIOBUHM OKa3aHUs YCIyr OpraHu3alusMM B cdepe KyJIbTypbl, OXpaHbl 370POBbB,
00pa30BaHMs, COLMAIBHOTO OOCIYXKMBAaHUS U (elepalbHbIMU  YUPEXKACHUSIMH MEANKO-COLMAIbHON
JKCIEPTU3BL.

Munuctp
M.A. TOIINJIMH

[Ipunoxenue
K npuka3zy Muntpyaa Poccun
ot 31 mas 2018 r. N 344n

_ EAVHbIA NOPSAAOK
PACYETA NOKA3ATENEW, XAPAKTEPU3YIOLLMX OBLUME KPUTEPUM OLIEHKM
KAYECTBA YCNOBUA OKA3AHWUS YCIIYT OPFAHU3ALIMSIMU B COEPE
KYNIbTYPbI, OXPAHbI 300POBbS, OEPA30BAHUSA, COLMANILHOIO
OBCNY>XVBAHMWSA U ®EQEPANBHBIMUA YYPEXOEHUSMM
MEOVKO-COLMAIIbHOWN 3KCMEPTU3bI

1. Enunblil mopsiiok pacuera mokasaTenied, XapakTepU3YIOLIUX oOllue KPUTEpUU OLEHKH KauecTBa
YCIIOBUH OKa3aHHUs YCIyT OpraHM3alisiMi B cepe KyJIbTyphl, OXpaHbl 3J0POBbsl, 00pa30BaHUs, COLUAIBHOTO
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oOciyxuBaHus U (eaepaabHbIMU YUPEXKICHUIMU MEINKO-COIIMATbHOM SKCIEPTU3HI (J1ajee COOTBETCTBEHHO -
OpraHM3aliy CcoluaibHOU cdepbl, Enuubli mopsaok), pazpaboTaH B LEISX METOAMYECKOro oOecredeHUs
MPOBEJICHUS] HE3aBUCHMOMN OIICHKM KadeCTBa YCJIOBUW OKa3aHWs yCIyr OpraHU3alusMU COIUAIBHON chepsl
(manmee - He3aBUCHMas OILIEHKA Ka4eCTBA) B COOTBETCTBUM C YaCThIO 2 cTaThu 12 denepanbHOTO 3aKOHA OT 5
nexabpst 2017 r. N 392-®3 "O BHeceHHM W3MEHEHUH B OTIEIbHBIC 3aKOHOJATEIbHBIC aKThl Poccuiickoit
@dexepauuy MO BOIPOCAM COBEPLICHCTBOBAHMS IMPOBEJICHUS HE3aBUCHMOM OIICHKH KadecTBa YCIOBUU
OKa3aHUsl yCIyr OpraHu3aiusMu B cdepe KyIbTypbl, OXpaHbl 3J0pPOBBS, OOPa30BaHHS, COIHAIBLHOTO
oOcyxuBaHus U PenepalbHbBIMHU YIPEKICHUIMU MEAUKO-COIIMATLHOM IKCIIePTH3HI".

2. Tloka3zarenu, XapakTepHu3yIOLIHe OOIIMe KPUTEPUU OIEHKH KayecTBa YCJOBUN OKAa3aHUS YCIyT
OpraHM3alsIMH COLMaIbHOU ceprl (Iajsee COOTBETCTBEHHO - MOKA3aTeld OIEHKU KayecTBa, KPUTEPUU
OILICHKH KauyeCTBa), yCTAaHOBJICHBI:

B chepe KyJIbTyphl - IpUKa3oM MUHHUCTEpCTBA KyIbTYphl Poccuiickoit @enepanuu ot 27 anpens 2018 r.
N 599 "OO6 yTBepxaeHHH MOKa3aTelel, XapaKTepU3YIOUUX OOIINe KPUTEPUU OIICHKH KauecTBa YCIOBUMN
OKa3aHMWs YCIyr OpraHu3alusMH KyJIbTyphl" (3aperucTpupoBaH MUHHUCTEPCTBOM OCTHIIMU Poccuiickoi
Oenepanuu 18 mas 2018 r., peructpanmonssiii N 51132);

B cpepe OXpaHbl 310pOBBS - IPUKa30M MuHucTepcTBa 3apaBooxpaHeHust Poccuiickoit denepaunu ot 4
mas 2018 r. N 2011 "OO6 yTBepKaeHNN MOKa3aTeseH, XapakTePU3yIONUX 00IIre KPUTEPHUH OIICHKHA KauyecTBa
YCIJIOBUH OKa3aHHUs yCIIyI MEAMLMHCKMMH OPTaHU3ALKSAMHU, B OTHOILIEHUN KOTOPBIX IPOBOJUTCS HE3aBUCHUMAs
orleHka" (3apeructpupoBaH MunHuctepcTBoM toctuniud Poccuiickoit @Denmepammu 23 wmas 2018 .,
peructpauoHHelii N 51156);

B cdepe oOpa3zoBaHus - OpukazoM MuHUCTEpCTBa oOpa3oBanus U Hayku Poccuiickoit @enepanuu oT 5
nexabpst 2014 r. N 1547 "OO yTBepKIeHHHU IOKa3aTelled, XapakTepU3yIIUX O0IIne KPUTEPUH OLECHKU
KauecTBa  00pa3oBaTENbHOM  JESATENbHOCTH  OpPraHu3alldi,  OCYLIECTBIAIOMUX  00pa3oBaTelbHYIO
JeATEIBLHOCTR" (3aperucTpupoBan MuHucTtepcTBOM roctuiiuu Poccuiickont @enepanuu 2 despans 2015 r.,
peructpannoHsbiit N 35837);

B cdepe COIMATIBHOIO OOCITYXHBaHMUSA - IOPUKA30M MUHHUCTEPCTBA Tpyla M COLMAIBHOM 3allUTHI
Poccuiickoit @enepanun ot 23 mast 2018 r. N 3171 "OO6 yTBepkAeHUU IOKa3aTelel, XapaKTepU3yIOLINX
oO1I1e KpUTEpUH OLIEHKH KadecTBa YCIOBHUM OKa3aHUs yCIyr OpraHU3alUsMU COLIMATIBHOTO OOCITYKUBaHUS U
(denepaabHBIMU  YUPEKACHUSIMH MEAMKO-COLIMAIBHOM AKcmepTussl”" (3apeructpupoBaH MUHUCTEPCTBOM
toctuninu Poccuiickoit @enepanun 14 urons 2018 r., peructpanuonnsiii N 51346).

3. 3HavyeHHs ToKa3aTeNel OLEHKH KayecTBa PACCUMTHIBAIOTCA B Oaiiiax U UX MaKCHUMAalbHO BO3MOXKHOE
3Hauenue cocrasisteT 100 6aiuioB:

a) JUIsl KaKJI0TO MOKa3aTessi OLCHKH KayecTBa;
0) 1o opraHu3aluu;

B) B IIEJIOM IO OTpacid, MYyHHUIIMINAILHOMY oOpa3oBaHmio, CcyObekTy Poccuiickoit ®eneparum,
Poccuiickoit deneparumn.

4. Pacyer moka3zaTeneil, XapaKTepU3YIOIIUX KPUTEPUH OLIEHKH KauecTBa "OTKPBITOCTh M JOCTYHHOCTb
uHpopManuy 00 OpraHu3aluy COUaIbHON chepnl":

a) 3HAUEHHUE MOKa3aTels OleHKH KadecTBa "CooTBeTCTBUE MH(POPMAIMU O ACATEIBHOCTH OpraHU3aluu
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COLMAJIbHOW Cephl, pa3MeIleHHONH Ha OOLIeIOCTYIMHBIX HMH()OPMAIIMOHHBIX pecypcax, €€ COICPKaAHHI0 U
nopsanaky (gopme), yCTaHOBJICHHBIM 3aKOHOJATEIbHHIMH W HMHBIMH HOPMATHUBHBIMHU IPABOBBIMU aKTaMU
Poccuiickoit ®enepaunn” (I1,,,4) onpenemnsercs no Gpopmyie:

H +H_.
Inm_. =(—- ==) = 100, (1.1
= () 5 100, (1.1)

HOPM

IDIS

| Po——— o0beM UWHGOpPMALMK, pa3MEIIeHHOH Ha WH(POPMALMOHHBIX CTEHAAX B IOMELICHUU

OpraHu3aly;

U451, - 00beM nHpOpMANNH, Pa3MEIICHHOW Ha OQHUIMATBHOM CaliTe OpraHU3alMK COIMATBHOM cepsl B
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT" (najnee - opunmanbHblid caliT OpraHu3anun);

Wyopm - 00bEM MH(pOPMALIMK, pa3sMEeLICHHEe KOTOPOii Ha OOLIEAOCTYIHBIX MHPOPMALMOHHBIX PeCypcax
YCTaHOBJICHO 3aKOHO/IAaTEIbHBIMU M MHBIMU HOPMATUBHBIMU MPaBOBbIMH akTamu Poccuiickoit @eneparuuy;

0) 3HaueHHe MOKa3aTens OLICHKH KadyecTBa "Hanuyre Ha oQUIIMATEHOM caiiTe OpraHu3aIliy COIUAIBHON
chepsl MHPOPMAIMK O JUCTAHIIMOHHBIX CHOCO0AaX OOpAaTHOHM CBSI3W M B3aUMOJICHCTBUSI C IMOJIYYaTEISIMHU
ycnyr u ux Gynxuuonuposanune” (I1,.,) onpenensercs no gpopmyie:

H,E[I/ICT = T,E[I/ICT X CZ[I/ICT’ (1 2)

rac:

Tiyer - KomudecTBo OauioB 3a HamuuMe Ha OQMUMAIBHOM CaiTe OpraHuM3auuud HHOOPMALUH O
JTUCTAHIIMOHHBIX CIMOCO0ax B3aMMOJEUCTBUS C modydarensMu yciayr (mo 30 OauioB 3a  KaxKIblid
JTUCTAHIIMOHHBIN CTI0C00);

Cer - KOJIMYECTBO (QYHKIMOHMPYIOIHMX AMCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBUS C MOIyYaTelIaIMU
yciyr, nHpopManys 0 KOTOPBIX pa3MelleHa Ha 0UIIMAIbHOM CaliTe OpraHU3aluy COLUAIBLHON Cephl.

B) 3HAYEHME [TOKA3aTeNsl OLEHKU KauecTBa "Jloms nmomyyaTenel yCiayr, YAOBIETBOPEHHBIX OTKPBITOCTBIO,
TIOJIHOTOH M JIOCTYIIHOCTBIO HH(OpPMAIMK O JEATENLHOCTH OPTaHM3alUu COUMANbHOH chepor” (I1°7Py ),
ompenensercs mo Gpopmyie:

v +V .
]‘[“m‘: =(—= ==) = 100, (1.3)
= 2x '
oo
rae
Yerenn - UUCIO MOIyyaTenel yCIyr, yIOBIETBOPEHHBIX OTKPHITOCTHIO, HMOTHOTOH U JOCTYIHOCTBIO

nHpOpMaNnH, pa3MeIeHHONH Ha WHPOPMAIIMOHHBIX CTEHAAaX B IMOMEIIEHHH OPTaHU3aINH COMATBHOM chephl;

VY caiir - UHUCIO TOJydaTened ycnyr, yAOBIETBOPEHHBIX OTKPBITOCTHbIO, MOJHOTOM M JOCTYNHOCTBIO
uHbopMaIny, pa3MeIeHHON Ha O(ULIMaIbLHOM CaliTe OpraHu3aluu;
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Y61y - OOILIEE YKMCIIO OIPOIIECHHBIX MOJTyYaTeNeH yCIIyT.

5. Pacuer mokaszaTeneil, XapakTepHU3yIOLIMX KpUTepHil oleHkd kadectBa "KomdopTHOCTh ycnmoBuit
IIPEIOCTABIIEHUS YCIYT, B TOM YHCJIE BPEMS 0’KUJAHUS MPEJOCTaBICHUS yCIyr':

a) 3HAYCHHWE IIOKa3aTensi OIeHKW KadectBa "OOecrieueHWe B OpraHW3alMd COLMAIBHON cdeps
KOM(OPTHBIX ycsoBui npeocTaBieHust yeuyr" (Igyg.yen) OIPEIEIseTcs mo Gpopmyire:

HKOM(I).yCJI = TKOM(I) X CKOM@): (2 1)
rac:

Tyomg - KOMMYECTBO OAIIOB 33 HAMYKE B OPraHU3alMK KOM(MOPTHBIX YCIOBHiA NPEIOCTABICHHS YCIYT
(o 20 GamToB 3a Kaxa0e KOM(POPTHOE YCIOBHUE);

Cromg =~ KOIMIECTBO KOMDOPTHBIX yCIOBHIl IPEAOCTABICHHUS yCIIYT.

0) 3HayeHMe IMoKa3aTess OLIEHKU KauecTBa "Bpems oxunaHus npeaocTaBieHHs yciayru <1> (cpennee
BpEMsl OXKHIaHUs ¥ CBOEBPEMEHHOCTh npenocTaBienus yeuyru" (I1,,,,) onpenensercs:

<1> Iloka3zaTtenb HmpUMEHSETCS IS OLEHKM OpraHu3anuii B cepe OXpaHbl 3710POBBS, COLUAIBLHOTO
obcmy>xuBaHus U (PeneparbHbIX YUPESKICHUH METUKO-COIMAIIBHON IKCIIEPTH3HI - cTaThs 79.1 denepaabHOTO
3akoHa oT 21 HosOps 2011 r. N 323-d3 "OO6 ocHOBaxX OXpaHbl 310POBhs IpakaaH B Poccuiickoit Denepanmn”
(Cobpanue 3akoHonatenbetTBa Poccuiickoit @enepanun, 2011, N 48, c1. 6724; 2014, N 30, ct. 4257; 2017, N
50, cr. 7563), cratea 23.1 denepanpHoro 3akoHa oT 28 mekabps 2013 r. N 442-®3 "OO6 ocHOBax
colMambHOrO O00CTyXKuMBaHuUsS Tpaxaan B Poccuiickoit ®enepamuu" (CoOpaHue 3aKOHOIATEILCTBA
Poccuiickoit @enepannn, 2013, N 52, cr. 7007; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563), crarbs 8.1
®denepanbHOro 3akoHa OT 24 HOsO0ps 1995 1. N 181®3 "O couumanpHO# 3ammTe WHBATUIOB B Poccuiickoi
Oenepannn" (Cobpanne 3akoHomarenbeTBa Poccniickoit deneparuu, 1995, N 48, ct. 4563; 2017, N 50, cr.
7563).

B Cllydyae MPUMEHEHHMs JIBYX YCIIOBUM OLIEHKM KayecTBa (CpelHEe BpEeMsl OKUJAHUSA MPEJOCTABICHUS
YCIyTU W JA0Js Modydarened yCiayr, KOTOPbIM YCiayra MpefoCTaBieHa CBOEBPEMEHHO) PAaCCUMTHIBACTCS 110

dhopmyre:

CEDSED

Moy = Cong + 7 % 100)/2,22)

TEHI OEHI
obag

rIe

Coxun - CPEAHEE BpeMs OXHMAAHMS INPENOCTABICHMS YCIYTH, BBIPa)KEHHOE B Oaliax: IIPEBBIIIACT
YCTaHOBJICHHBIN CPOK OkuIaHusi <2>, - () 0aiioB; paBeH yCTaHOBJICHHOMY CPOKY oxwujaaHus - 10 Gamnos;
MEHBIIIE YCTAaHOBJIGHHOTO CpOKa oxuaanus Ha 1 nensp (Ha 1 yac) - 20 6amioB; MeHble Ha 2 AHS (Ha 2 4aca) -
40 6amtoB; menbiie Ha 3 qHA (Ha 3 yaca) - 60 6a/UIOB; MEHbIIIE YCTAHOBICHHOTO CPOKA OXKHJIAaHUSI HE MEHEe,
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4eM Ha % cpoka - 100 6amnoB);

<2> B cdepe oxpaHbl 370pOBbs CpOK OXuJIaHUS ycTraHoBieH B pazzaene VIII IIporpammsbr
TOCYJaPCTBEHHBIX TapaHTUN OECIUIATHOTO OKa3aHWs TpakJaaHaM MeTUIMHCKoW momormu Ha 2018 romx u Ha
maHoBbld mepuoa 2019 - 2020 romoB, yTBepkaeHHOM mnoctaHoBieHueM [IpaButensctBa Poccuiickoit
@®eneparuu ot 8 nexadpst 2017 r. N 1492 (Cobpanue 3akoHonatenbetBa Poccuiickoit denepanuu, 2017, N
51, ct. 7806; 2018, N 18, cT. 2639).

YCBOCBP _ gpicio mosydaresel yeayr, KOTOPBIM yCiiyra MpeIoCcTaBeHa CBOEBPEMEHHO;
Y61y, - 0OIIEE YHMCIIO OIPOIIEHHBIX TOTYaTENEH YCIIyT;
B Clly4yae MPUMEHCHHUS TOJIBKO OTHOTO YCJIOBHUS OIICHKU KauecTBa, B PACUYETE YUUTHIBACTCS OJTUH U3 HUX:
Homnz{ = CO)KI/I}I
1501050

CEOSED
IT = —— x 100;
q

CEHIT
obmy

B) 3HAueHUE IIOKa3zarensl OLEHKM KadectBa "Jlonsg mondywarenedl yciyr, YAOBIETBOPEHHBIX
KOM(OPTHOCTBIO TPEIOCTABICHUS YCIyT OpraHu3aIuedl conuanbHON cheph” (HKOMq’yﬂ) OTIpeIeIsAeTCS TI0

dhopmyie:

EoMip
oMb
T4, = — x 100, (2.3)
ofm

rIe

YoM _ ypcno momyuateneil yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO MPEJOCTABICHUS YCIyT
OpraHu3anyel counaibHON chepsl;

Y61y, - 0OIEE YHMCIIO OIPOIIEHHBIX OIYYaTENEH YCIIyT.

6. Pacyer moxasartenei, XapaKTepU3YIOIIUX KPHUTEpUU OLIEHKU KadecTBa "J[OCTymHOCTH yCIyr mjis
WHBAJIUIOB":

a) 3HAUCHME TOKa3aTess OlEHKH KadectBa "OOOpyJOBaHHWE MOMENICHUH OpraHU3alUd COUAILHON
cthepsl 1 mpuneraromelt K Heii TeppUTOPUH € ydeToM JocTynHocTH 1 uaBanugos” (IT°PF .. ompenensercs
o gopmyre:
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Mpukas MuHTpyaa Poccnn ot 31.05.2018 N 344H
"06 yTBepxaeHn EanHoro nopsiaka pacdeTa nokasaTenen, [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
XapakTepusyowmx obme K... [lata coxpaHeHus: 11.12.2018

m*, . =T, xC¥ __.(3.1)

OOLT IOCT

rac:

TOP! ocr - KOTMYECTBO 0asIoB 3a 0OecreueHne yCIOoBUil JOCTYITHOCTH OpraHU3alMy JUIsl HHBAIKUAOB (110
20 GaIoB 3a KaXKJ10€ YCIOBUE TOCTYITHOCTH);

copr

nocr " KOJIMYCCTBO }’CJ'IOBI/Iﬁ AOCTYIIHOCTH OpraHu3alivu JJI1 MHBAJIW0B.

0) 3HaueHME TOKa3aTels OlleHKH kayecTBa "ObecrieyeHre B OpraHnu3aliy COUUaIbHON cepbl yCIoBUil
JOCTYITHOCTH, TO3BOJIAIOIIMX MHBAIUIAM I0JIy4aTh YCIyrd HapasHe ¢ apyrumu" (IIVY' ) ompenensercs
no opmyse:

= =T __ x C™__. (3.2)

oocT oOCT

rac:

T ger - KONMYECTBO OaluioB 3a oOecredeHue YCIOBUH JOCTYNHOCTH, IHO3BOJSIOIIMX HHBANMIaM
MOJTy4aTh YCIyTH HapaBHE ¢ apyrumu (1o 20 6aioB 3a KaK70€ YCIOBHE IOCTYITHOCTH);

CYDT ger - KOJIMYECTBO YCIIOBHH JIOCTYIIHOCTH, TO3BOJIAIOMIMX HHBAIUAM I10JIy4aTh YCIyTH HAPaBHE C
JIPYTUMHU.

B) 3HAYCHWE T[OKaszaTels OIEHKH KadectBa "Jloyms ToOydaTenaed yCiIyr, YAOBJIETBOPEHHBIX
JIOCTYTIHOCTBIO yeuyT Jutst uuBamuios” (I, ) onpenensiercs mo Gpopmyse:

yEee
T =(II—) x 100, (3.3)

HHE

rac

VAT - ypeno momyyarened yciayr - WHBAJIHIOB, YAOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT JUIs
VHBAaJIN/IOB;

Y, - YUCJIO ONPOLIEHHBIX MTOJIyYaTeNeH YCIYyT - HHBAIUIOB.

7. Pacder mokasarened, XapakTEpPU3YIOIIMX KpUTEPUH OIeHKH KadecTBa "J[oOposkenaTreabHOCTh,
BEXJIMBOCTh paOOTHUKOB OpraHU3aIK COIUAIbHOM cdephl':

a) 3HAuYCHHWE TIOKa3aTellsl OICHKM KadectBa "Jloyis monyuyaTeneil yciyr, yIOBJIETBOPEHHBIX
TOOPOKENATETHPHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB OpPTaHHM3AIMHM COLUATBHON chephl, 00ecrneunBarOIINX
MEPBUYHBI KOHTAKT M HMH(POPMUPOBAHUE NOJyYaTeNs YCIyT'M TNPH HEMOCPEACTBEHHOM OOpalleHuH B

2 " TICPB.KOHT .
opranusaiuio coruanbHoi chepnr” (IT"P yn) OTPEIeIseTest 110 popmylre:

MEQE. BOHT
MepE KOHET =
IT - _(—T—I ) = 100, (4.1)
obm
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Mpukas MuHTpyaa Poccnn ot 31.05.2018 N 344H
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XapakTepusyowmx obme K... [lata coxpaHeHus: 11.12.2018

rac

YTCPB-KOHT _ yyco mostydarenel ychayr, YIAOBJICTBOPEHHBIX JTOOPOXKEIaTeIbHOCThIO, BEKIMBOCTHIO
pabOTHHUKOB OpraHU3aIiH, 00ECTIEYNBAIONINX IEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHHUE MTOTydaTels YCIyTH;

Y, 6, - OOIIEE YHMCIIO OMPOIICHHBIX MOJTydaTeNel yCIyT;

00111

0) 3HaueHWe IIOKa3aTels OLCHKM KadectBa "Jlodsi mosywareneid yciyr, —yIOBJICTBOPEHHBIX
I00POKENaTeIbHOCThIO, BEKIMBOCTHIO PAaOOTHHKOB OpraHM3allMd COLHUATIBbHON cdepbl, 0OecreunBaroInX
HETIOCPEICTBEHHOE OKAa3aHUE YCIYTU MPU OOPAIICHUM B OPTaHM3aluio comuanbHoi cdepur” (TTHYEDT )
ompezaensercs mo Gopmye:

o yenyT
]—[cxas.}’ﬂfjr'r‘w = (—) W 1[][]‘ (42)
5 T‘I{ﬁm

rac

YORBYCYT . yypcnmo mojydaTenaed yCayr, yAOBJIETBOPEHHBIX JA00POKEIATEIBHOCTHIO, BEKIHMBOCTHIO
abOTHUKOB OpPraHW3aIliK, 00ECIICYNBAIONINX HETTOCPEICTBEHHOE OKA3aHUE YCITyTH;
2

Y61y - 0OIIEE YHCIIO ONPOIIEHHBIX IOTy4aTENEH YCIyT;

B) 3HAYCHWE T[OKas3areNis OLEHKH KadectBa "Jloms mosyuaTeneld YCIIyr, YAOBJIETBOPEHHBIX
JOOPOIKENATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHW3allMy COIUAIBLHOU Cephl TPU HCIOIb30BAHUU
JICTAHIMOHHBIX popM B3aumozericTeus" (II°*HACT ) onpenensercs no popmyie:

ESEN ITHCT

]—[smnu{n’}n =(-[_I—) o ][][L (43)
odm
rac

YBOWLMCT . gqycmo mosiydaTeNieil  yCiyr, YIOBICTBOPEHHBIX JT0OPOXKEIATEIbHOCTHIO, BEKIHMBOCTHIO
pa6OTHI/IKOB OopraHu3alry IIPH UCITOJIB30BaAHUU AVUCTAHIIUOHHBIX q)OpM B3aHMO)IeI>iCTBHS[;

Y61y - OOILIEE YHMCIIO OIPOIICHHBIX MOIYYaTENeH yCIIyT.

8. Pacuer mnokaszaTeneil, XapakTEpU3yIOLIUX KPUTEpUN OLIEHKM KayecTBa 'Y IOBJIETBOPEHHOCTH
YCJIOBHUSIMU OKa3aHUs yCayr':

a) 3HaUEHHUE [10Ka3aTess OLIEHKH KadecTBa "Jlois mosryyaTenen ycinyr, KOTOpble TOTOBbI PEKOMEHI0BATh
OpPTaHH3AIMI0 COIMATLHOW Cepbl POACTBEHHHKAM W 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEHIO0BaTh, €CIH ObI
Obluta BOSMOXXHOCTB BbIOOpa opraHusanuy connanbHoi cdepsr)” (Ieoy) Onpenernseres mo popmyre:

v
I =(%) x 100, (5.1)

DEEOM
obm
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Mpukas MuHTpyaa Poccnn ot 31.05.2018 N 344H

"06 yTBepxaeHn EanHoro nopsiaka pacdeTa nokasaTenen, [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
XapakTepusyowmx obme K... [lata coxpaHeHus: 11.12.2018
rae

Voexom = YHCIIO MOJTyYaTENeH YCIIyr, KOTOPbIC TOTOBbI PEKOMEHIOBATh OPraHW3alUI0 POACTBEHHUKAM H
3HAaKOMBIM (MOTJIH OBl €€ PEKOMEH/I0BaTh, €CIIU ObI ObLITa BO3MOXXHOCTH BEIOOpA OPTraHU3AIIHH);

Y, 6, - OOIIEE YHMCIIO OMPOIICHHBIX MOJTydaTeNel yCIyT;

00111

0) 3HaueHWe TOKa3aTejs OLEeHKHM KkadectBa "Jlonms mosydarened yCiayr, YIOBJIETBOPEHHBIX
" opr.ycit .
OpraHU3aIMOHHBIMU YCJIOBUSAMH MpenocTanienus ycyr" (I1°PY yn) ompezensercs no hopmye:

cpr.yen
[.5CI
¥ _ =(——) x 100.(5.2)
: q
ofm
rae
YOPEYST - ypcnmo  momydvareneidl  yciyr,  YJIOBJIETBOPCHHBIX  OPraHW3allMOHHBIMH  yCJIOBUSMHU

IIPEIOCTABIICHUS YCIIYT;

Y, 6, - 00IIEE YHMCIIO ONPOIICHHBIX MOJydaTeNnen yCIyT;

0011

B) 3HAUCHHE TOKa3aTesis OIeHKH KadecTtBa "Jlons mosydaTeneil yciyr, YIOBJIETBOPEHHBIX B IIEJIOM
% n .
YCJIOBUSIMHM OKa3aHHs YCIIYT B OpraHusaiuu couuansHoi chepst” (Ily,) onpexensiercs no popmysre:

V.,
m, =(—=) x 100, (5.3)
q__

rIe

yyﬂ - YHuCJIO HOH\?"I&TCJ’IGI/I yCiyr, YAOBJICTBOPCHHBIX B MLNEJIOM YCIOBUAMU OKa3aHUA YCIYTI' B
OopraHu3anvu COaJIbHOU C(bepBI;

Y61y, - 0OILEE YHMCIIO OIPOIIEHHBIX MOIYYaTENEH YCIIyT.

9. Ilokazarenu OLIEHKM KadecTBa YCJIOBUN OKa3aHHSA YCIyr OpraHu3alUsIMHU COLUAIBbHON cdepsl,
PACCUYUTBIBAIOTCA:

10 OpraHu3alnuu COL[HaJII)HOﬁ C(l)epbl, B OTHOILICHHH KOTOpOﬁ IIPOBE€ACHA HC3aBUCHUMasl OLICHKA
Ka4dyCCTBa,

[0 MYHHMLIMIAIGHOMY OOpa30BaHUIO B LEJIOM, a TaKXKe IO OTpaciisiM COLMAIbHOM cdepsl - MO
COBOKYITHOCTH MYHUIIMIIAJIBHBIX OpraHu3aluidi B cdepax KyJabTypbl, OXpaHbl 30POBbsi, OOpa3oBaHHUA U
COLIMAJILHOTO OOCIIYy)KMBaHMsSI M MHBIX OpraHM3alfil, pacloJIO)KEHHBIX Ha TEPPUTOPUSAX COOTBETCTBYIOIIHX
MYHHUIMIAIBHBIX OOpa30oBaHMM M OKa3bIBAIOUIMX YCIYyTH B YyKa3aHHBIX cdepax 3a cyeT OOKETHBIX
ACCUIHOBAaHUM OIOJKETOB MYHHULMIAIBHBIX 0Opa3oBaHMi <3>, B OTHOLICHMM KOTOPBIX IIPOBEAEHA
HE3aBUCHMasl OLICHKA KaueCTBa;

no cyowsekty Poccuiickoit ®denepanuu B 1eIOM, a TakkKe MO OTPacisM COLMAIbHOM cdepsl - MO
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COBOKYIHOCTH OpraHu3anuii B c¢epax KyJbTypbl, OXpaHbl 310pOBbs, OOpa30BaHHs U COLMAIBHOTO
00CITy’)KUBaHUs, PACIONIOKEHHBIX Ha TeppUTOpun cyowbekta Poccuiickoit ®exepauuu, ydpenauTensiMu
KOTOPBIX SBISIOTCS cyOBeKkT Poccuiickoit denepanyu n MyHUIMIIAIbHBIE 00pa3oBanHus cyobekta Poccuiickoit
®denepaliv, 1 UHBIX OpraHU3alMi, OKa3bIBAIOLIUX YCIYI'H B YKa3aHHBIX cepax 3a cueT COOTBETCTBYIOIIUX
OromxeToB OromkeTHOM cuctembl Poccuiickoit ®enepanmu, <3> B OTHOLIEHUM KOTOPBIX IPOBEJEHA
HE3aBUCHMasl OLICHKA Ka4yeCTBa;

<3> B cootBercTBHM co craTheit 36.1 3akona Poccuiickoit @eneparun ot 9 okTsi6ps 1992 r. N 3612-1
"OcHoBbl 3akoHOAaTenbCcTBa Poccuiickoit denepanunu o kynpType" (Benomoctu Che3na HapoIHBIX AETyTaTOB
Poccwuiickoit ®enepanuu n BepxoBaoro Coera Poccuiickoit ®enepanuun, 1992, N 46, cr. 2615; Cobpanue
3aKkoHomarenscTBa Poccuiickoit @eneparuu, 2014, N 30, ct. 4257; 2017, N 50, ct. 7563), crarbeii 79.1
®depnepanpHoro 3akona oT 21 HosOps 2011 r. N 323-®3 "OO6 ocHOBax OXpaHbl 370pOBbS TPAKIAH B
Poccuiickoit ®enepaunu" (Cobpanue 3akoHomarensctBa Poccuiickoit @enepanuu, 2011, N 48, ct. 6724;
2014, N 30, ct. 4257; 2017, N 50, ct. 7563), cratheit 95.2 denepansHoro 3akoHa oT 29 nexadbps 2012 r. N
273-®3 "OO6 obOpazoBanuu B Poccuiickoit ®enepanuu" (CoOpanme 3akoHOIATeNbCTBA Poccuiickoi
Oepnepanun, 2012, N 53, ct. 7598; 2014, N 30, ct. 4257; 2017, N 50, cT. 7563), crarbeii 23.1 denepanbHOTO
3akoHa oT 28 nmexabpst 2013 r. N 442-D3 "O6 ocHOBaX COIMAIBHOTO 00CITyKMBaHUS TpaxkaaH B Poccuiickoii
Oenepannn" (Cobpanne 3akoHomarenbeTBa Poccniickoit deneparuu, 2013, N 52, ct. 7007; 2014, N 30, ct.
4257; 2017, N 50, ct. 7563).

no Poccwiickoii ®enepanuu B I1€IOM, MO OTPACisIM COLMAIBHOM cdepsl - MO COBOKYHHOCTH
opranuzanmii B cdepax KyJIbTypbl, OXpaHBI 3J0pOBBS, OOpPa30BaHMs, COIMAIHLHOTO OOCITYy)XKHBaHUS,
yupeauTeas M KoTopbIX siBisitoTcsi Poccuiickas ®enepanus, cyobektsl Poccuiickoit ®epepanuu u
MYHUIMNAJIbHbIE 00pa3oBaHus cyObekToB Poccuiickoit ®dexnepaunu, a Takke (enepaabHbIX yUpeKACHUN
MEINKO-COIMAIbHON AKCIEPTH3bl U MHBIX OPraHU3alNi, OKa3bIBAIOIIUX YCIYTH B YKa3aHHBIX cdepax 3a cueT
COOTBETCTBYIOIIUX OIOKETOB OrojkeTHOH cuctembl Poccuiickoit @enepaiui, B OTHOIIEHUH KOTOPBIX
IIPOBEJICHA HE3aBUCUMAsl OLIEHKA Ka4eCTBa:

a) MOKasaredb OLEHKM KayecTBa I0 OpraHu3alliid COLMaIbHOW c¢epbl, B OTHOLIEHUH KOTOPOI
IIPOBE/ICHA HE3aBHCHUMAs OLICHKA KauecTBa, PACCUUTHIBAETCS 110 (popMyJie:

S, =Y'K" /5, (6)

rac:
Sn - IIOKa3aTcJjib OICHKNU Ka4yCeCTBa n-ou OopraHu3anyvu,

K™, - cpenHeB3BeleHHas CyMMa TOKa3aTesel, XapakTepu3yOIMX M-bIii KPUTEPHUil OIICHKH KayecTBa B
n-0if opranuzanuu <4>, paccuuTbiBaemast 1o opmyiam:

<4> Jlns opraHu3anuil KyJbTyphl, OCYIIECTBISIOUINX CO3/IaHNE, UCIIOJIHEHUE, [T0KA3 U UHTEPIPETALUI0
IIPOU3BEACHUN JIMUTEPATYpPhl U UCKYCCTBA, 3HAUEHUE KPUTEPUEB, MO KOTOPBIM OLEHKA HE MPOU3BOAUTCA,
PACCUMTHIBACTCS MO N-0if OPraHM3ALMK HA OCHOBE M3MEpPSEMBIX KpuTepues 1o popmyie: K>+ = (K + K3,)
/2.
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Mpukas MuHTpyaa Poccnn ot 31.05.2018 N 344H
"06 yTBepxaeHn EanHoro nopsiaka pacdeTa nokasaTenen, [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
XapakTepusyowmx obme K... [lata coxpaHeHus: 11.12.2018

K’ =(03 x II*, +03 x [I*,_ +04 x [I*™ )

Kzﬂ =03 x1Ir°_,  +04xII"__ +03x H””“‘bw)

1.

K =(03 x IT™__ +0,4 x I*™__ 40,3 x II**" )

Kd-ﬂ =(ﬂ:4 % :I:[il'l-rEI:‘E.13:{:-:4:1'V'|I + 054 % Hn—cxn.‘_itn'jrr'w + 052 X Hn-smﬂn:rw)

LA

K =(03 x II" +0.2 x II7F°F

PEEOM ¥O

+0,5 x II°).

"¢ - [Ty, - IOKa3aTeNM OLEHKN KaueCTBa, XapakTepU3YHOIKe O0UIME KPUTEPHH OLICHKH KAa4eCTBa B
N-0if OpraHu3aluy, pacCYUTaHHbIE IO POPMYIIaM, IPUBEIEHHBIM B MyHKTax 4 - 8§ EqunHoro nopsaka.

0) mokasareinb OIEHKH KayecTBa MO OTpaciu COIUanbHOU cdepsl B cyObekTe Poccuiickoit denepanuu
paccuuThIBaeTCs 1o Gopmyiie:

S* = ZS"“ﬂ IN=, (7)

rac:

S°" - moka3arelb OLIGHKH KauecTBa IO O- OTpaciM COLMAIBHON cdepbl B U-M cyObekTe Poccuiickoi
denepaunu;

S°" - mokasareslb OLICHKH KauyecTBa IO N-OW OpPraHU3alud O-i OTpacid COIMAIBLHON Cepbl B U-M
cyowsekTe Poccuiickoit denepanuu;

N° - KOMUYECTBO OpraHU3alUi, B OTHONICHHH KOTOPBIX MPOBOIMIACH HE3aBHCUMAs OIICHKA KauecTBa B
0-ii oTpaciu conuansHOU chepsl B u-M cyonrekTe Poccuiickoit deneparium.

B) TIOKa3aTeNb OIEHKM KayecTBa IO OTPaciM COIHaIbHON cdepbl mo Poccwmiickoit Deneparuun
paccuuThIBaeTCs 1o Gopmyiie:

8¢ = ZS““ /V, (8)

rie
S° - mokasareb OLEHKH Ka4ecTBa ISl O-i 0Tpaciiv B 1iesioM 1o Poccuiickoit deneparym;

V - xommdectBo cyOBekToB Poccuiickoit deneparyn, B KOTOPBIX MPOBOAMIACH HE3aBHCHUMAs OICHKA
Ka4yecTBa B O-i OTpacu.

r) MoKa3aTejb OLIEHKH KadecTBa Mo cyobekTy Poccuiickoit ®denepanuu B 1eiaoM (moxasaTenb IS
OlIeHKH 3((HEKTUBHOCTU JIEATEIBHOCTH OpPraHOB HCIHOJIHUTENbHOM BiacTH CcyOBekToB Poccuiickoit
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Mpukas MuHTpyaa Poccnn ot 31.05.2018 N 344H
"06 yTBepxaeHn EanHoro nopsiaka pacdeTa nokasaTenen, [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
XapaKTEepPU3YHOLLMX OBLLME K... [lata coxpaHeHus: 11.12.2018

@enepauun - "pe3ynpTaThl HE3aBHCUMOW OLIEHKM KauyecTBa OKAa3aHUS YCIYyT OpPraHU3alMsSMHU COIMATbHOW
cdeprl" <5>) paccunThiBaeTcs 1o hopmyie:

<5> Ilymkr 24 Ilepeunss mokaszareneldl sl OIEHKH J(PQPEKTHBHOCTH MAEATEIBHOCTH OPraHOB
WCTIONTHUTENIBHOW BiacTH CyOBeKkToB Poccuiickoit ®Denepanuu, yTBep)KIAeHHOTO Yka3zom Ilpesumenra
Poccuiickoit ®eneparnuu ot 14 Hos6ps 2017 r. N 548 "OO6 onenke 3PGEeKTHBHOCTH ACSITSIBHOCTA OPTaHOB
UCTIOTHUTENBHOUM BiacTu cyobekToB Poccuiickoit ®enepanun" (Cobpanue 3akoHomaTenbcTBa Poccuiickoit
®epnepauun, 2018, N 20, ct. 2821).

§=35"/Q,. ()

re:
SY - mokasarenb OIICHKH KayecTBa B U-oM cyOobekTe Poccuiickoi deneparmu;

S°Y - mokasarenb OIEHKH KayecTBa MO O-H OTpaciy COIMAIbHON cdepbl B U-M cyObekTe Poccuiickoit
®denepaunu;

Q, - KOJIM4ecTBO oTpaciiell coluaibHOU cepbl, B KOTOPBIX B U-oM cyobekte Poccuiickoit @enepanuun
MIPOBOMIIACH HE3aBUCHMAsl OLIEHKa KauecTBa.

) IOKa3aTesb OLIEHKU KauecTBa B 11es1oM 1o Poccuiickoit denepanuu paccuuThiBaeTcs mo popmysie:
§°=3"$"/R, (10)

re
S’ - moka3zaTelb OIICHKHU KavyecTBa B 11eioM o Poccuiickoit depeparumy;
R - komuuecTBO cyOnekTOB Poccuiickoii deneparum.

€) TMOKa3aTelb OIIEHKM KadyecTBa [0 MYHHIUIAIHLHOMY OOpa30oBaHHUIO (TOPOJACKOMY OKpYTYy U
MYHULUTATEHOMY paiiOHy - B IIEJIOM 110 MYHHUIMIIAJILHOMY 00pa30BaHHUIO, & TAKXKe 110 OTPACIISAM COLUAIbHON
cdepsl) (mokazaTenb ISl ONEHKH 3(G(EKTUBHOCTH ACSITEILHOCTH OPraHOB MECTHOTO CaMOYyTpPaBICHUS
"pe3ysbTaThl HE3aBUCHMOI OLEHKM KadecTBa MYyHHUIMMNAIbHBIX OpraHu3aluii B chepax KyIbTypbl, OXpaHbI
310pOBbsl, OOpa30BaHHS M COLMAIBLHOTO OOCTY)KMBAaHUS M UHBIX OpraHU3alUi, paclOJOXKEHHBIX Ha
TEPPUTOPHUSLX COOTBETCTBYIOIIMX MYHUIIMIIANIBHBIX 00pa30BaHUN U OKa3bIBAIOLINX YCIYTH YKa3aHHBIX cepax
3a cueT OIOKETHBIX AaCCUTHOBAHMUN OOJKETOB MYHHUIIMIANBHBIX 00pa3oBaHUU" <6>) paccUUTHIBAETCS
aHAJIOTHYHO TOPAIKY, MPEeIyCMOTPEHHOMY JUIs pacueTa IOKaszaTess OICHKM KauecTBa IO CYOBEKTy
Poccwuiickoit ®enepanuu (B 11es1oM 1o cyonekTy Poccuiickoit denepaiinu, a TakKe M0 OTPACHISIM COLUATBHON
cdepsl B cyobekTe Poccuiickoit denepanun) B nognyHkrax "6" u "r" Hacrosmero nynkra EnquHoro nopsaka.

<6> VYxka3 Ilpesunmenra Poccumiickoit ®Denepammu ot 28 ampens 2008 r. N 607 "OO oueHke
3¢ (HEeKTUBHOCTH EATEIHLHOCTH OPraHOB MECTHOT'O CaMOYIPABIIEHUSI TOPOJCKUX OKPYTOB M MYHHUIIUMAIbHBIX
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Mpukas MuHTpyaa Poccnn ot 31.05.2018 N 344H

"06 yTBepxaeHn EanHoro nopsiaka pacdeTa nokasaTenen, [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
XapakTepusyowmx obme K... [lata coxpaHeHus: 11.12.2018

paiioHOB" (¢ yueToM M3MeHeHHMs, BHeceHHOro Yka3oM [Ipesunenta Poccuiickoit denepanuu ot 9 mas 2018 r.
N 212, BcrynmaromuMm B cuny ¢ 1 suBaps 2019 r.) (Cobpanue 3akoHomarenscTBa Poccuiickoit @eneparuu,

2008, N 18, cr. 2003; 2010, N 20, cr. 2432; 2012, N 43, cr. 5815; 2016, N 45, cr. 6240; 2018, N 20, cr.
2821).
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