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HAucrpykuus
1o 00CYKHBAHHIO HHBAJIH/IOB H IPYTHX MaI0MOOHABHBIX Irpaxian
NpH NOCEMIEHHH TOCY/IaPCTBEHHOT0 A0MKOILHOT0 YUPEXKIeHHs

1. O6mue nonoxeHus

1.1. Hactosmas  MHCTPYKIIMA  OMpeneNnseT  IpaBuiia  IOBEACHHS  COTPYAHHKOB
l'ocynapcTBeHHOTO GIODKETHOTO TOIIKONBHOTO 00pa3oBaTeNbHOTO YHpexXeHus AeTckoro cama Nel9
koMbuHupoBanHoro Buja Bacuneocrposckoro paitona Cankr-Ilerepbypra (nasiee - rocyapcTBeHHOe
JIOMIKOJILHOE YYPEKACHHE, WM OpraHH3allus, HIM YUYpPeX(IEHHE) NpPH I[PEJOCTABIEHUH YCIyT
HHBAJIMJ[AM U UHBIM KaTErOPUAM MATOMOOHIIBHEIX IPaXIaH.

T HMuBanua — auuo, KOTOPOe UMEET HapylIEHHE 310POBbA CO CTOMKHM pacCTpOHCTBOM
¢dyHKIME opraHM3Ma, OOyCIOBNeHHOEe 3a00NeBaHHUAMH, TOCTCACTBHAMH TpaBM HIH JAeheKTamu,
NPHBOJIAIIEE K OTPAHUYEHHIO JKHU3HE/ESTEIbHOCTH U BBI3BIBAIONIEE HEOOXOMMMOCTD €r0 COIHANBHOMK
3amuTh".

1.3. Manomobuasubie rpaxaane (MI') — 3T0 JIFOM MCHBITHIBAIOLIME 3ATPYIHEHUS [1PU
CaMOCTOSITEJIbHOM IIePE/IBHIKEHUH, I[IOJIYYEHHH YCiIyrd, HeoOxonumol uHbOpMalMH HIM IpHA
OpPHEHTHPOBAHMHM B IIPOCTPAHCTBE (JIOAM C BPEMEHHLIM HAPYLUEHHMEM 3JI0POBbi, OepeMeHHBIE
JKEHIIMHBL, JIFO/H CTAPIIMX BO3PACTOB, JIFOIH C NETCKUMH KOJIACKAMH H T.IL).

1.4. Wnctpyxuma paspaborana B cooTBeTcTBHHM ¢ DemepanbHbIM  3aKOHOM OT 1
nekabps 2014 roma Ne 419-03 «O BHeceHMH HM3MEHEHHH B OTAENbHBIE 3aKOHOMATEIBLHEIE AKThHI
Poccuiickoit Penepaiuy 0 BONPOCAM COLHMANLHON 3aIIMTHI WHBAIKJIOB B CBA3H ¢ paTHHKalHei
Kongennuu o nnpapax UHBaIUI0BY.

L.5: Wnerpykuus paspaborana B uensix obecredeHHs JOCTyNa HHBAIKXAOB K YCHyraM
o0beKTaM, Ha KOTOPHIX OHH IIPEJOCTABISIOTCS, OKA3aHWS IPU 3TOM HeoOXOIMMOH NOMOINH, H
HCTONb3YETCs NPU MHCTPYKTHPOBaHHH PabOTHHKOB roCyIapCTBEHHOIO MOLIKOIBHOIO YUYPEXKIAECHHS,
NPENOCTABIAIONIEr0 YCIYTH HACENCHHIO, a TaKXe IpH HEMOCPEACTBCHHOM OKa3aHWM YCIyT
HWHBAJIHJIAM.

1.6. TpeboBanus K ypOBHIO IOJITOTOBKH NEpCOHana:

e 3HAHME MOHSATHUS «AOCTYNHAs cpeja JUIL HHBAIHMIOBY» M OCHOBHBIX TPeOOBaHMI JOCTYIHOCTH
00BeKTOB W ycnyr g ManoMOOMNBHBIX TpakAaH; OCHOBHEIX BH/OB AapXHTEKTYPHBIX,
AH()OPMALHOHHBIX ¥ CHTYAlMOHHEIX 0GapbepoB, NMPEMATCTBYIONMX TOJYYEHHIO YCIYr HHBAIHIAMU
(MTI') HapaBHe ¢ APYTHMH JIHIIAMH, a TAKXKE BO3MOXHBIX CITOCOOOB X YCTPAHEHHS B 3aBUCHMOCTH OT
KaTeropuH WHBAJIHIHOCTH;

® OCBEJOMIICHHOCTH O TE€PEYHE NpPENOCTABISIEMBIX YCIYT B OpraHusamuu; GopMax u mOpsaKe
MPeNOCTaBIEH s yCIIyr (B OpraHU3alliy, Ha IOMY, JIEKTPOHHO H JHCTAHIIMOHHO);

e uHOOPMHPOBAHHOCTL O  CHEHHAJIBHOM  (BCIIOMOraTesbHOM)  ODOpPYHNOBaHHH U
NPUCIOCOONICHUAX UL HHBAIMAOB, UMEIOLIMXCS B PACMOPSHKEHHH OPTraHM3alMi, HAIKYHH JOCTYIa K
HAM, NOPSZIKE MX 3KCIuTyatanuu (Bimrouas TpeboBanus 6e301acHOCTH);

® 03HAKOMJICHHE C TOPAAKOM IBAKyallMy rpajKiaH Ha 00BEKTE, B TOM HHCIIE MATOMOOHIIBHEIX, B
OKCTPEHHEIX CIYJasiX ¥ YpEe3BhIMAHHBIX CHTYallHAX

e HamHuMe pa3paboTaHHBIX IPaBHJI B3AUMOJICHCTBHS COTPYJHHUKOB TOCYIApCTBEHHOTO
TOIIKONBHOTO YYPEeXIeHHUS NIPH NPENOCTABICHHH YCIYT HHBATHY.



2. [IpaBu/1a 3THKETA NPHU 00IIEHHH C HMHBAJIUIAMHU

PabGoTHuKaMu opraHuzanuu, AODKHA OBITh OKa3zaHa IOMOIIb HHBAIUIAM B MPEOJIOJICHUU
06apbepoB, MEMIAIOIIMX ITOJIYUYEHUIO HMU YCIYT HapaBHE C IPYTUMH JINLIAMH.

COBOKYITHOCTb CIIOCOOHOCTEH, 3HAHUN U YMEHUN, HEOOXOAUMBIX 17151 (D (PEKTUBHOTO OOIICHUS
IpU OKa3aHWW TOMOIIM WHBAIMIAM B TPEOJOJICHUU OapbepoB HA3bBIBACTCS KOMMYHHKATHBHAS
3¢ PeKTUBHOCTD.

Kommynukarus (oOIIeHrne) paccMaTpuBaeTCsl KaKk BaKHEHIIass CTOPOHA JII000H JAesITeNbHOCTH,
BO MHOIOM OOecleuyuBaromasi ee ycrnex M MpOAyKTUBHOCTh. KOMMyHHKaTHBHAs KOMIETEHTHOCTb
HeoOXoauMa KaxJaoMy. Pa3BuTne KOMMYHHMKATHBHBIX YMEHHMH CKJIAQIbIBACTCS W3  CIEAYIOIIHUX
OCHOBHBIX HaBBIKOB:

e u30eraTh KOH(QIUKTHBIX CUTYyalUH;
BHHUMATEJbHO CIIYIIATh NHBAJIUAA U CJIBIIIATh €T0;
peryaupoBaTh COOCTBEHHBIE YMOIIUH, BOZHUKAIOIINE B IPOLIECCE B3aUMO/ICHCTBHS,
o0ecrneunBaTh BHICOKYIO KYJIbTYPY U 3THKY B3aMOOTHOIICHHIA;
LHUBWIA30BAaHO MPOTUBOCTOATh MAHUITYJIMPOBAHUIO.
CyuiecTBytoT 001Me NMpaBHJIA ITHKETAa NPH O0IIEHMH C MHBAJIUAAMM, KOTOPHIMU MOTYT
BOCIIOJIb30BaThCsl PAOOTHUKM OpraHU3allii, B 3aBUCUMOCTH OT KOHKPETHOW CUTYallUu:

1. OOpamenne K 4esioBeKy: Korjna Bl pasroBapuBaeTe ¢ HMHBaNUAOM, oOpallaiTech
HENOCPEACTBEHHO K HEMY, a HE K COIPOBOXAAIIEMY WM CYpAONEPEBOAUUKY, KOTOpbIE
MIPUCYTCTBYIOT MPU Pa3roBOPE.

2. Ilo:xkaTne pykm: xorga Bac 3HaKOMST ¢ MHBAJIMJOM, BIIOJHE €CTECTBEHHO I10XKATh EMY
PYKY: JaXe Te, KOMY TPYJIHO JABUIaThb PYKOW WJIM KTO IOJIB3YETCS MPOTE30M, BIIOJHE MOTYT I0KATh
PYKY — IPaBYIO WUJIM JIEBYIO, UTO BIIOJIHE JOIYCTHMO.

3.  Ha3sbiBaiiTe ceds1 u Apyrux: korna Bel BcTpeyaeTech ¢ 4eTOBEKOM, KOTOPBIH IJIOXO0 WIIN
COBCEM HE BUJWT, 0053aTEIIBHO HA3bIBAlTE ceOs M TeX JItoiel, KoTopeie nmpunuiy ¢ Bamu. Ecinn y Bac
obmas Oecena B rpyrmie, He 3a0bIBaliTe MOSICHUTh, K KOMY B JIaHHBIH MOMEHT Bbl oOparaerech, u
Ha3BaTh ceosl.

4. IIpennosxkenne momomm: eciu Bel npeqnaraete nomouip, XKAWTE, NIOKAa €€ IPUMYT, a
3aTeM CIpalIuBalTe, YTO U KaK JIeNaTh.

5.  AeKBaTHOCTb M BeXJIMBOCTH: OOpallaiiTech C B3pPOCIBIMM HHBAJIUAAMU KaK C
B3pocibiMU. OOpalaiiTech K HUIM 110 UMEHH U Ha Thl, TOJIBKO €CIIU Bbl XOPOLIO 3HAKOMBI.

6. He onupaiiTech Ha KPeCa0-KOJAACKY: ONUPATLCSA WU BUCHYTh HA YbEH-TO MHBAIUIHOU
KOJISICKE — TO K€ camoe, YTO ONMMpaAThCs WM BUCHYTHh Ha ee oOjajarene, U 3TO TOXKE pa3lpakaer.
WMHBanuaHas KOJISACKa — 3TO 4acTh HEMIPUKACAEMOI0 TPOCTPAHCTBA YEJIOBEKA, KOTOPBIA €€ UCTIOIb3YET.

7. BHUMaTeJBbHOCTL W TeEpPHeJUBOCTb: Korja Bsl pasroBapuBaeTe C 4YeIOBEKOM,
WCHBITHIBAIONINM TPYJHOCTH B OOILEHWH, CIyIIaiiTe ero BHUMATENbHO. byabTe TeprenuBsl, KIUTE,
KOI'JIa 4eJOBeK caM 3akoH4MT ¢pa3y. He nompasinsiite ero u He goroBapuBaiite 3a Hero. Hukorna e
IIPUTBOPSNTECH, YTO BBl OHMMaeTe, eciiu Ha caMoM Jene 3To He Tak. [loBropute, uto Bel nonsm,
3TO MOMOXKET YEJIOBEKY OTBETHTH Bam, a Bam — moHSTH ero.

8. Pacnosioxkenne nus Oeceabl: korga Bbl roBoputTe ¢ 4emOBEKOM, MOJb3YHOIIMMCS
MHBAJIUJIHON KOJISICKOW WJIM KOCTBUISIMH, PacHoOJIOKUTECh Tak, 4ToObl Bamm u ero rnasa ObuM Ha
OJTHOM ypOBHeE, Toraa Bam Oyzer jerde pasroBapuBath. PazroBapuBas ¢ TeMHU, KTO MOXKET, YUTATh 1O
rybam, pacmoJio’)KUTech Tak, 4ToObl Ha Bac magan ceet, u Bac Obu10 XOpoio BHAHO, MOCTapaiiTech,
4yT00bI Bam HUUEro (e1a, curapeTsl, pykH), He Meao.

9. IIpuBiieyeHue BHUMAaHHUS YeJOBeKa: 4TOObI IPUBJICYb BHUMAHHE YEIOBEKA, KOTOPBIH
IJIOXO CHBILINT, TOMAIIUTE €My PYKOH WM MoXJonaire mo miedy. CMOTpuTe emMy IpsMO B IJ1a3a U
TOBOPUTE YETKO, HO UMEITe B BHUY, YTO HE BCE JIIOJM, KOTOPbHIE IIJIOXO CIBIIIAT, MOTYT YUTATh IO
ryoam.

10. He cmymaiTech, eCiy CIy4aifHO JOITYCTHIIN OILIONIHOCTD, CKa3aB "YBuaumcs" wim "Bl
CIIBIIIANIN 00 3TOM...?" TOMY, KTO HE MOKET BUJCTh UJIH CJBIIIATh.

2.1. TlpaBuna 3THKeTa NPU OOILIEHMH C HMHBAJIUAAMM, HCNBITHIBAIOIIMMH TPYAHOCTH HPH
nepeaBU/KeHNHU:

e JlomHuTE, YTO MHBaMMIHAS KOJSICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO 4enmoBeka. He
oOJoKauyMBalTeCh Ha Hee, HE TOJIKAlTe, HEe KIAIUTe Ha Hee HOoru Oe3 paspemeHus. HagaTh kaTuTh



KOJSICKY Oe3 coriacusi MHBAIMIA — TO JK€ camMoe, YTO CXBATHTh M IOHECTH 4YelloBeKa 0e3 ero
paspelieHus.

e Bcerma cnpammBaite, Hy)Ha Jd ITOMOLIb, IPEXAE 4eM OKaszaTh ee. lIpemnaraiite momoip,
€CJIM HYXKHO OTKPBITh TSKEIYIO IBEPb WU MIPOUTHU O KOBPY C JJIMHHBIM BOPCOM.

e Ecnu Bame npemioxeHue 0 MOMOIIM HPUHATO, CHPOCHTE, YTO HYKHO JellaTh, U YETKO
CJIEyHTE UHCTPYKLUSAM.

e Ecnu Bam paspemmiu nepeaBurath KOJsICKy, CHadana katute ee MeaineHHo. Koiscka ObICTpo
HaOHUpaeT CKOPOCTb, U HEOKHUJAAHHBII TOITYOK MOYKET MPUBECTHU K IOTEPE PAaBHOBECHS.

e Bcerga muyHo yOexmaiTech B TOCTYITHOCTH MECT, I/I€ 3aTUTAHUPOBAHBI MEPONIPUSITUS. 3apaHee
MOMHTEPECYHUTECH, KAKME MOTYT BOZHUKHYTh IIPOOJIEMbI UTH Oaphephbl H KaK X MOKHO YCTPAHUTb.

e He nazno xyonarp yesnoBeka, HaXOASIIEr0CsS B MHBAIMIHOM KOJISICKE, IO CIIMHE WIIU 110 TUIeYy.

e Ecnu BO3MOXHO, pacnoyioxKUTECh Tak, 4ToObl Bamu nuna O6b111 Ha o1HOM ypoBHe. M30eraiite
MOJIOXKEHUS, IpU KOTOpoM BaiieMy cobeceTHUKY HYKHO 3allpOKUIBIBATH TOJIOBY.

e Ecnu cymecTBylOT apXUTEKTYpHbIE Oapbephl, MPEAYNPEAUTE O HUX, YTOOBI UYEIOBEK HMMEN
BO3MO>XHOCTb IIPUHUMATh PELICHMSI 3apaHee.

e [lomHuTe, 4TO, KaKk MpaBUJIO, Yy JIIOJAEH, MUMEIOMIMX TPYIHOCTH MpPH MEPeIBUKEHUHU, HET
po0JIeM CO 3pEHUEM, CITyXOM H MTOHUMAHHEM.

e He nymaiite, 4T0 HEOOXOAUMOCTH MOJIB30BATHCS UHBATUAHON KOJSICKOM — 3TO Tpareaus. JTo
crnoco®d CcBOOOAHOrO (ecnu HET AapXUTEKTYpHBIX OapbepoB) mepenBmwkeHus. Ecte monwm,
MOJIB3YIOIIMECS] MHBAIMAHON KOJIICKOH, KOTOphIE HE YTPATHIM CHOCOOHOCTH XOJUTh M MOTYT
MePEeIBUraThCsl C MOMOIIBI0 KOCTBUIEH, TPOCTH U T.N. KOJSCKKM OHM MCHONB3YIOT AJS TOTO, YTOOBI
SKOHOMUTH CUJIBI U OBICTpEE NEPEeABUTATHCS.

2.2. IlpaBuia 3THKeTa NPH OOIIEHMH C MHBAJIHIAMHM, MMEIOIIUMHU HapylleHHe 3peHHe WJIH
He3PSIYNMU:

e [Ipeanaras cBOIO MOMOIIb, HAMIPABIISITE YETOBEKA, HE CTUCKUBANTE €ro pyKy, UANTE TakK, KaK
Bb1 06p1yHO x01uTe. He HY>KHO XBaTaTh CIIEMOr0 Y€JIOBEKAa U TAIllUTh €ro 3a COOOI.

e Onummute Kpatko, rae Bel Haxonutecs. [Ipenynpexnaiite o IpensSTCTBUAX: CTYICHSIX, JIyXKax,
siMax, HU3KUX TIPUTOJIOKAX, TPyOax | T.II.

e Ucmonb3yiiTe, ecnu 3TO YMECTHO, (pa3bl, XapaKTepH3ylIlue 3BYK, 3alax, paccTOsSHUE.
Jlenutech YBUJIEHHBIM.

e (OOpamaiTech ¢ cOOaKaMU-TIOBOJBIPSIMUA HE TaK, KaK C OOBIYHBIMU JOMAITHUMH KUBOTHBIMH.
He xomannyiite, He Tporaiite U He UTpaliTe ¢ COOAKOM-TTOBOIBIPEM.

e Ecmu Bbl coOupaerech uuTaTh HE3psAYEMY UEJIOBEKY, CHayala Mpeaynpeaute o0 3ToMm.
I'oBopute HOpManbHBIM TosiocoM. He mponyckaiite nnpopmarnuto, eciiu Bac 00 3ToM He MOMpocHT.

e Eciu 5T0 BakHOE MUCBMO WM JOKYMEHT, HE HYXHO i yOEOUTEIbHOCTH J[1aBaTh €ro
notporate. Ilpu 3TOM He 3ameHsiiTe uTeHHe mepeckazoM. Korjga He3psuuil 4YenoBeK TOJKEH
MOANUCATh JOKYMEHT, NpoYMTaiTe ero ooOs3arenbHO. MHBanMIHOCTH HE OCBOOOXKIAET CIENOro
YeNoBeKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.

e Bcerga obpamiaiitech HEMOCPEACTBEHHO K YEJIOBEKY, Ja)K€ €ClIM OH Bac HE BHUJHUT, a HE K €ro
3psiueMy KOMIIaHbOHY.

e Bcerna HaspBaiiTe ce0s W TPEACTABIANWTE JPYTHX COOECETHHUKOB, a TaKXKe OCTAIbHBIX
npucyTcTByOmux. Eciu Bl X0THUTE MOXKaTh PyKy, CKaXKUTE 00 STOM.

e Koraa Brl npeanaraere He3psiueMy 4€lI0BEKY CECTh, HE YCa)KUBaWTE €ro, a HalpaBbTe PYKY Ha
CIUHKY CTYyJIa WIH MOJIOKOTHUK. He BoauTe 1Mo MOBEpXHOCTH €ro PyKy, a JaiiTe eMy BO3MOKHOCTb
cB00OHO TOTporath mpeameT. Ecnu Bac mompocunn moMoub B3ATh KaKOW-TO MPEIMET, HE CIEAyeT
TSHYTb KHCTbh CJIETIOTO K MPEAMETY U OpaTh €ro pyKoi 3TOT MpeaMeT.

e Korma Bsi obmaetech ¢ rpymnmnoit He3psiuux Jtoj1el, He 3a0bIBaiiTe KaXKIbli pa3 Ha3bIBaTh TOTO,
K KoMy Br1 oOparaerecs.

e He 3acraBmsiite Bamero cobecemnuka Bemath B MYCTOTY: eciu Bwl mepemernaerech,

MIPeyNpEeaUTE Ero.

e BnonHe HOpMaNBEHO YHOTPEOISATH CIOBO «CMOTPETHY. J{JIs1 HE3psiUero 4enoBeKa 3TO O3HAYaeT
«BUAETH PYKaMH», OCSI3aTh.

e lI30eraiiTe pacruIbIBYaTHIX ONPEACICHUA M WHCTPYKIUH, KOTOPBIE OOBIYHO COMPOBOKIAFOTCS
KecTaMu, BeIpakeHui Bposie «CTakaH HaXxOIUTCS TJIe-TO TaM Ha crosiey. CrapaiTech ObITh TOYHBIMU:
«CrakaH nocepeauHe CToia.



e Ecmu Bel 3amermnu, 4TO HE3pAYMi YeNOBEK COWJICS C MaplIpyTa, HE YIPaBISIWTE €ro
JBM>KEHUEM Ha PACCTOSHUM, TIOAOHANTE M TIOMOTUTE BHIOPAThCS HA HY)KHBIN MYTh.

e Jlpu cnycke miam moabeMe MO CTYNEHbKaM BEAUTE HE3PSAYEro NEPHEHAMKYISIPHO K HHM.
Ilepensurasce, He JenaiTe PbIBKOB, PE3KUX ABMKCHUH. [Ipy CONPOBOXKACHUYN HE3PSAUYETO YEIOBEKA HE
3aKJIaJpIBaTe PYKH Ha3al — 3TO HEYJOOHO.

2.3. lIpaBuJia 3THKETA NPHU O0LIEHUH ¢ HHBAJIUAAMH, HMEIOIIMMHU HapylleHHe cJIyXa:

e PasroBapuBas C 4EJIIOBEKOM, y KOTOpPOrO IIJIOXOM CIyX, CMOTpUTE MpsMO Ha Hero. He
3aTEeMHSNTE CBOE JIMIO U HE 3aropakMBalTe €ro pyKamu, BOJIOCAMU WM KaKUMHU-TO MPEAMETaMHU.
Barr cobecenHuK JODKEH UMETh BOBMOXKHOCTD CJICANTD 32 BhIpakeHHeM Barero nuna.

e (CymecTByeT HECKOJIBKO THUIIOB M CTeNEHEH IIyXOTbl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
Croco00B OOILEHHUs C JIIOJIbMU, KOTOpbIe TIoXo cibimar. Eciu Bel He 3HaeTe, Kakoi MpenrnovecTs,
CIIPOCUTE y HUX.

e HekoTropble 10 MOTYT CIbIIIaTh, HO BOCIPUHUMAIOT OTJEJbHBIE 3BYKHM HENPAaBWIbHO. B
3TOM cilyyae roBopure Oosiee TPOMKO M YETKO, MOA0Hpas MOAXOAAIUN ypoBeHb. B npyrom ciydae
MOHAZI00UTCS JIMIIb CHU3UTH BBICOTY T0JIOCA, TAK KaK YEJOBEK YTPATHJI COCOOHOCTh BOCIPUHUMATH
BBICOKHE YaCTOTHI.

e Uro0Obl NpuBiIE€Yb BHUMAHUE YEJIOBEKA, KOTOPBIA IJIOXO CIBIIIUT, HA30BUTE €ro 10 MMEHHU.
Ecnu oTBeTa HET, MOKHO CJIETKa TPOHYTh Y€JI0OBEKA WIH K€ IOMaxaTh PyKOH.

e ToBopute sicHo U poBHO. He HY)XHO W3NMUIIHE MOJYEPKHUBATH 4YTO-TO. KpuuaTh, 0COOEHHO B
yX0, TOXE HE HaJO.

e Ecmu Bac mpocsST MOBTOPUTH YTO-TO, HOMpPOOyiTe mepedpazupoBaTh CBOE IMPEITIOKCHHUE.
Hcnonb3yiTe KeCThl.

e Vo6enurech, yTo Bac nmonsin. He crecHsiiTech CripocuTh, MOHSI 1M Bac cobecenHuk.

e Ecmm Brel coobmaere mH(popManuioo, KOTOpas BKIIOYAET B ce0s HOMEpP, TEXHUYECKUH WU
ApYrol CIOXHBIN TEPMHH, aapec, HAUIIUTE €€, COO0ImuTe Mo (HaKCy WM JIEKTPOHHOH MOYTE WIH
TOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObljIa TOYHO MOHSTA.

e Eciau cymecTBylOT TPYAHOCTHM IpPU YCTHOM OOILEHUHU, CIpPOCUTE, HE OylIeT Ju IMpole

IIEPENUCHIBATHCS.

e He 3a0bIBaiite 0 cpeze, kotopas Bac okpyskaer. B 601bIIMX WM MHOTOJIIOHBIX TOMEIIEHUAX
TPYAHO OOIIATHCS C JIO/IBMHU, KOTOpPbIE IUIOXO CIBIIIAT. SIpKOE CONHIIE WIM T€Hb TOXKE MOTYT OBITh
OapbepamMu.

e OueHb yYacTO TJIyXH€ JIIOJM MHCIONB3YIOT s3bIK kecToB. Eciaum Bbl oOmaerecs uepes
nepeBoluMKa, He 3a0yapTe, 4YTO OOpamarbcs HaA0 HEMOCPEACTBEHHO K COOECeAHMKY, a He K
MIEPEBOAYHKY.

e He Bce 1011, KOTOpBIE MJI0XO CHBIIMIAT, MOTYT YUTATh 10 TybaM. BaMm sydire Bcero cupocuth
00 sToM npu nepBoit Becrpede. Ecnu Bam coGecennuk 00aiaeT 3TUM HAaBBIKOM, HYXKHO COOJIIOJATh
HECKOJIBKO BaKHBIX MpaBwiI. [JoMHUTE, 4TO TOJIBKO TPU U3 AECATHU CIOB XOPOLIO MPOYUTHIBAFOTCS.

e HyXHO cMOTpeTh B JIMLIO COOECEAHUKY U TOBOPUTH SCHO M MEUIEHHO, MCIIOJIb30BaTh MPOCThIE
(dpazbl U n30eraTh HECYIIECTBEHHBIX CIIOB.

e HyxXHo Hcnonb30BaTh BBIPAKEHHUE JIMIA, XKECTBI, TEIOABMKECHUS, €CIIU XOTUTE MOJYEPKHYTh
WM NIPOSICHUTH CMBICIT CKA3aHHOTO.

2.4. MlpaBuia dTHKeTA MPU OOIIEHUH € WHBAJIUAAMH, UMEIOLIMMH 3a/IeP:KKY B Pa3BUTHH H
npod;aemMbl 001EHNS, YMCTBEHHbIC HAPYLLICHUSA

e lcnonp3yiiTe TOCTYIHBIN SA3BIK, BBIPAXKAUTECh TOUYHO U MO Y.

e 30eraiiTe cIOBECHBIX IITAMIIOB U OOpa3HBIX BBIPAXKEHUI, €CIIM TOJBKO Bl HE yBEpEHBI B TOM,
yto Bam cobeceTHuK ¢ HUMH 3HAKOM.

e He rosopure cBoicoka. He nymaitre, uro Bac He monmyT.

e [JoBops O 3amavax WM MPOEKTE, pacckaszblBaTe Bce «mo Mmaram». J[laiite Bamemy
cobeceIHUKY BO3MOXHOCTb OOBITpaTh KaX/Ibli 1Iar 1mocie Toro, kak Bl o0bsicHUIM emy.

e licxoaure W3 TOro, 4TO B3POCHBIN YEIOBEK C 3a/J€PKKOM B PA3BUTHHA MMEET TAKOM K€ OIIBIT,
KaK ¥ JJIOOOU JIPyroi B3POCIIbIN YeTIOBEK.

e Ecnu Heo0XoauMo, UCTIONB3YiTe WILTIOCTpau Wiu (oTtorpadun. byapTe TOTOBBI MOBTOPUTH
HECKOJIbKO pa3. He caaBaiitecs, eciu Bac ¢ mepBoro pasza He MOHSIIN.

e OOpamaiiTech ¢ 4eJI0BEKOM C NMpoOIeMaMH pa3BUTHUSI TOYHO TaK ke, Kak Bbl Ob1 oOparmmanuck ¢
moObM apyruMm. B Gecene obcyxnaiite Te e TeMbl, Kakue Bbl oOcyxkmaere ¢ APyruMH JIOAbMU.



Hanpuwmep, ninaHsl Ha BEIXOJHBIE, OTITYCK, 10T0/1a, IIOCJICAHUE COOBITHSL.

e (OOpamaiTech HEMOCPEICTBEHHO K YETIOBEKY.

e [loMHuTEe, 4YTO JIOAM C 3aAEPKKOM B Pa3BUTHUH JI€ECHOCOOHBI W MOTYT TOJIUCHIBATH
JOKYMEHTBI, KOHTPAKTBI, 0JIOCOBATH, AaBaTh COTJaCMe Ha MEAUIIMHCKYIO TIOMOIIb U T.[.

2.5. [IpaBuJia 3TUKeTa U O0IIEHNH ¢ HHBAJINAAMU, UMEIOIMMH NCUXUYECKUEe HAPYLIeHH
[lcuxuyeckue HapylmieHHss — HE TO K€ caMoe, 4YTo mpoOsieMbl B pa3BuTHd. Jlroam ¢

MCUXUYECKUMU  TpoOiieMaMu  MOTYT  HUCHBITBIBATH  OMOIIMOHAJbHBIE  PACCTPONCTBA  WIIU

3aMeIaTeNIbCTBO, OCIOKHSIIONINE UX JKU3Hb. Y HUX CBOUM 0COOBIN M M3MEHUYUBBIN B3TJIS]] HA MUD.

e He nago aymarh, 4TO JIOAM C NCUXMYECKUMHU HAPYIICHUAMU OOS3aTENIbHO HYXKIAIOTCA B
JIOTIOJTHUTEIHHON MTOMOIIH U CHEIUAIbHOM O0palleHI .

e OOpamaiiTech ¢ JTIOABMU C NCUXWYECKMMH HApYHICHUSAMHU Kak C JUYHOCTAMHU. He HyXHO
JeNaTh MPEXKIEBPEMEHHBIX BBIBOJIOB HA OCHOBAHUU ONbBITa OOIICHUS C APYTMMH JIFOJbMH C TaKOH ke
(dhopMoil HHBAJIUTHOCTH.

e He cinenyer aymaTh, YTO JIIOJU C MCUXMYECKHMMH HApYIICHUSIMH Oojiee JPYTrUX CKJIOHHBI K
Hacunuio. Ot1o mud. Eciu Bl 1pyxentoOHbI, OHE OyIyT 4yBCTBOBATH CE0sI CIIOKOWHO.

e HesepHo, 4TO /10U C NCUXUYECKUMHU HAPYIICHUSIMHU HUMEIOT MPOOJIEMbl B MOHUMAaHUHM WU
HUKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJBIIIMHCTBO JIIOICH.

e Ecin 4enoBek, UMEIOLUN IICUXWYECKUE HApYLIEHUs, pACCTPOEH, CIIPOCUTE €0 CIIOKOMHO, 4TO
Bbl MoxeTe caenarpb, 4To0bl IOMOYb EMY.

e He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIINM IICUXUYECKHE HapyIIeHUs, Aaxke eciin y Bac ectb
JUISI 3TOTO OCHOBAHUA.

2.6. [IpaBuJia 3THKETA NPHU O0LEHUH ¢ HHBAJIUAOM, HCIIBITHIBAKIIMM 3aTPY/AHEHHUS B Pedn:
e He urHopupyiite Jtoaeil, KOTOPbIM TPYIHO TOBOPUTH, NOTOMY YTO MOHATh MX — B Bammx
MHTEpecax.

e He nepebuBaiiTe U He MOMpPABISITE YETOBEKa, KOTOPBI HCIBITHIBAET TPYIHOCTH B PEYH.
Haunnaiite roBOpUTH TONBKO TOT/A, KOT/Ia YOSAUTECh, UTO OH YK€ 3aKOHYMII CBOIO MBICIIb.

e He mberTaiitech yCKOPUTH pasroBop. bynbTe rOTOBBI K TOMY, YTO Pa3roBOpP C 4YEIOBEKOM C
3aTpyIHEHHOM peublo 3aiimeT y Bac Oosnbmie Bpemenu. Ecnu Bbr cnemmte, mydiine, W3BUHUBIIKCH,
JIOTOBOPUTHCS 00 OOIIEHUH B IPYroe BpeMmsl.

e (CMOTpHTE B JIMIIO COOECETHUKY, MO IepKUBaiiTe BU3yallbHbIN KOHTAKT. OTHaiiTe 310l Oecene
Bce Baile BHUMaHue.

e He ngymaiite, yTo 3aTpyIHEHUS B peUU — IOKA3aTeb HU3KOIO YPOBHS MHTEJUIEKTA YEJIOBEKA.

e CrapaiiTech 3aaBaTh BOIPOCHI, KOTOpbIE TPEOYIOT KOPOTKUX OTBETOB UJIM KHUBKA.

e He nputBopsiitecs, ecnu Bol He noHsuM, uro Bam ckazaim. He crecHAMTECh MEPECTIPOCUTD.
Ecin Bam cHOBa He yJanoch HMOHSITH, MONPOCUTE MPOM3HECTH CIOBO B 0ojiee MENJIEHHOM TEMIIE,
BO3MOYKHO, 110 OyKBaMm.

e He 3a0bIBaiiTe, 4TO 4YeIOBEKy C HApYyLIIEHHOW peuybl0 TOXKE HYXKHO BbICKa3aThcs. He
nepebuBaiiTe ero u He mojasisiite. He Toponute ropopsiiero.

e Ecmu y Bac Bo3zHukaroT nmpobiemsl B OOIIEHHH, CIIPOCUTE, HE XoueT Ju Bam cobeceqHux
UCMOJIBb30BATh IPYTrOi CI10COO — HamucaTh, HaleyaTarhb.

1. ConpoBo:kieHue HHBAJTUAOB HA NMPHeMe B YUPeKICHUH U MPH OKA3aHUU UM YCJIyr

1.1. WNuBannaaM okxas3biBaeTcsl HEOOXOAMMash MOMOIIL NPH BXOJE B 3/aHUE (BBIXOJE U3
3/1aHus), MOJTYYEHUU U OJIEBAaHUU BEPXHEH OJI€XKIbI.

1.2. B nepBoouepeiHOM MOPSAAKE YTOYHAETCS, B KAKOM ITOMOILM HYXKIAETCs UHBAIN, LIEJIb
MOCEIEHUS TOCYJaPCTBEHHOT'O IOIIKOJIBHOTO YUpPEXkKAECHUS, HEOOXOJUMOCTh COMPOBOKICHHUSI.

1.3. Jlnst obecrieyeHHst 1OCTyIa MHBAJIUIOB K yCIyraM CIeHUalINCTa Ipy MpuéMe MHBAIUAA
B FOCY/IapCTBEHHOM JIOLIKOJIBHOM YUPEXACHUH HEOOXOAUMO:

® pacckasaTh MHBAJIUAY 00 0COOEHHOCTSX 3/1aHUS YUPEKICHUS:

— KOJMYeCTBE OJTaXeW; HaTu4uu JUQPTOB, MOPYYHEH, IPYrux NPUCHOCOOTICHUN U
YCTPONCTB Il MHBAJIUOB MPUMEHHUTEIBHO K €r0 ()YHKIMOHAJIBHBIM OTPAHUYCHHUSAM; PACTIOI0KECHUN
CaHMTAPHBIX KOMHAT, BO3MOKHBIX IIPETATCTBUAX HA IIYTH U T.J.;

— HEOOXOAMMBIX Uil OKa3aHHUsl YCIYT'M CTPYKTYPHBIX HOJPA3ACICHUSAX YUYPSKICHHUS H
MECTax UX pPacIoJIOKEHUs B 3/JaHUH, B KAKOM KaOWHETe U K KOMY OOpaTUTHCS MO BOIIPOCAM, KOTOPBIE



MOT'YT BO3HMKHYTb B XOJI€ IIPEIOCTaBICHUS YCIIYTH;
® I[I03HAKOMHUTb HMHBAJIMJA CO BCEMH CIELUUAINCTAMHU, 33JCHCTBOBAHHBIMU B paboTe ¢ HUM,

JIMYHO, HIpEACTaBUB II0 (1)aMI/IJ'II/II/I, HMMCHU KW OTYCCTBY CICHHAIMCTa M  HWHBaJlIWda

Apyr Apyry.

NudopmupoBath, K KOMY OH JOJKEH 0OpaTHTHCS BO BCEX CIy4YasX BOSHHUKAIOIINX 3aTPYIHCHHIA.

® [IpU OKA3aHHM YCIYTU B YUPEKACHUHU YETKO Pa3bsICHUTH IpadUK OKa3aHUs YCIyru (BBLIATH
pacnucaHue MpueMa rpaxaaH, 3anucaTbh Ha JIMCT BPEMS M MECTO OKa3aHMs yCIyrd U T.1.); yKa3aTh
MecTo €€ TmpoBeldeHUs (MOKa3aThb HYXKHBIM KaOWHET), aKUEHTHUPOBAaB BHUMAaHHE HA IyTh IO
YUPEKACHHUIO OT BXOa JI0 KabMHEeTa, P HEOOXOTUMOCTH COTIPOBOAMTS JI0 MECTa OKa3aHUs YCIIyTH.

e 00ecreynTh JIOMYCK B 3/1aHUE COOAKU-TIOBOJIBIPS, COMTPOBOXKIAOIIEH NHBAIN/IA TI0 3PEHUIO.

2. Buabl 6apbepoB NpH 0KA3aHUM YCJIYT HHBAJIMIAM

OcCHOBHBIE KaTeropumn
MaJIOMOOMJILHBIX TPaKIaAH

3HauuMble 0apbepbl OKPYKAIOIIEH cpeabl

MuBanuabl,
repeBUTaroluecs Ha
KpECJI0-KOJIACKaX

Bricokue moporu, crynenu. OTCyTCTBUE MOPYYHEW, HAPYIICHHUE HX
BbICOTHI. HepoBHOe, CKOIIb3KO€ M MSTKoe (C BBICOKUM BOPCOM,
KpPYIHOHACBIITHOE U npoyee) MTOKPBITHE. HenpasuiibHo
YCTaHOBJICHHbIE MaHAYChl, OTCYTCTBHE CKAaTOB. Y3KHE JBEpHBIC
npoeMbl U Kopuaopbl. HeamanTupoBaHHBIE CaHUTApHbIE KOMHATHI.
OtcyTcTBUE MecTa AJI pa3BOpOTa B IOMELICHUSAX HA KPECIO-KOJISICKE.
Bricokoe pacnonoxenue uH(GOpMAaMM Ha CTOMKAax M CTEHHAX,
BBICOKHE TpwiIaBKu. OTCYyTCTBHME MOCTOPOHHEW MOMOILIM NIpH
MIPEOIOJICHIH TPENSTCTBUN (TP HEOOXOAMMOCTH) U 1p. pusmueckue
1 nH(pOpPMAIMOHHBIC OaPHEPHI.

VHBaJINIBI C HAPYILICHUSIMH
3pCHHS

IIperpaap! Ha MyTH IBUXKEHUS (CTOWKH, KOJOHHBI, YIJIbl, CTEKJIIHHBIE
JBepu 0€3 KOHTPACTHOro oOo3HaueHus U Ap.). CTymeHu, 0COOCHHO
pa3HOW reomeTpuu, Oe€3 IBETOBOr0, TAaKTWIBHOI'O OOO3HAYEHUS.
OTcyTCcTBUE KOHTPACTHOM U TaKTHJIBHOW MH(OpPMAIINU U yKa3aTelen.
OtcyTcTBUE MH()OPMALMOHHBIX TaOIHWYeK, BBIIOJIHEHHBIX MIPU(TOM
bpaiins. OtcyrcTBHE MIOpYYHEH, MHBIX  HaIlPaBJIIOLIKX.
Heoprann3oBaHHOCTb JOCTyIa Ha OOBEKT M MECTa 0XKUJaHHUs COOaKu-
npoBoaHuKa. OTCyTCTBHE TyOIHMpyroliel 3ByKoBOl HH(OpMaLUy MpH
JKCTPEHHBIX ciy4asx. HepoBHOE, CKOIb3KOE NOKPBITHE, OTCYTCTBHE
MOMOIIM Ha 00BEKTE COLUANbHON MHPPACTPYKTYPHI Ui MOIYYECHUS
uHpOpMalUY ¥ OPUEHTALIUH.

VHBaINBI C HAPYILIEHUSMU
ciyxa

OTcyTcTBUE M HENOCTATOYHOCTH 3pUTENbHONM HH(OpPMAIMH, B TOM
quciae MpH YPe3BbIYAMHBIX CUTYalMsIX Ha OOBEKTE COLMAIbHOM
UHQPACTPYKTYphl,  OTCYTCTBHE  BO3MOXKHOCTH  TOIKIIOYECHHUS
COBPEMEHHBIX TEXHMUYECKUX CPEICTB peadMiIuTanuu (CIyXOBBIX
anmapaTtoB) K cucreMaM uH(opmanuu  (Hampumep, 4epes
WHIYKIMOHHBIE TETIHN), 3JEKTPOMAarHUTHHIE NIOMEXU IPHU NPOXOAE
yepe3 TYPHHUKETHI, CpPEACTBa KOHTPOJS Ul JIUI[ C KOXJEapHBIMU
UMILIAHTAMH, OTCYTCTBHE CypAOIEPEBOIUHKA,
TU(hIOCYpIOTIEPEBOIUNKA U Ip. HHPOPMAIIMOHHBIE Oapbephl.

I/IHBa.HI/II[BI C HAPYHICHUAMHA
YMCTBCHHOI'O Pa3BUTHA

OTcyTcTBUE OHATHOR Ui yCBOSHMS MH(pOpMAaLUU Ha OOBEKTe
cornrabHOU HHPpacTPyKTyphl. OTCYTCTBUE OTPaKICHUM OMACHBIX
MecT. TpyTHOCTH OpHUEHTAlUU IPU HEOAHO3HAYHOCTH MH(OPMAIIHH.
OTtcyTcTBUE TOMOIIM Ha 00BEKTE COLMATBbHON HHMPACTPYKTYPHI IS
NoJTy4eHHs HHPOPMALIUU U OPUEHTALIUH U JIP.

NuBanuae! ¢ HApYICHUAMU OIMOPHO-ABUTATCIIBHOT'O aIlliapara:

JIuia, nepeaBUrarommecs
CaMOCTOSITEJIHO C MTOMOIIBIO
TPOCTEH, KOCTBLIEH, OIIOp

Bricokue moporu, crtyneHu. HepoBHOE M CKOJB3KOE MOKPBITHE.
HenpaBunbHO ycTaHOBJIEHHBIE TaHAYChl. OTCYTCTBHE TOPYYHEH.
OTcyTcTBHE MECT OTAbIXa Ha NYTH JABIXKCHHS M Jp. (pusnueckue
OGapbephl.




JIuna, ¢ HepenictByrommmu | IIpensaTcTBUA 1pU BBINOJHEHUH JACUCTBUM pyKaMU: TPYAHOCTH B
pyKamu OTKpBIBAaHUU JBEpel, CHATHE OAEKAbI U O0YBU U T.H., IOJIb30BAHHE
KpaHaMM, BBIKJIIOYATEISIMH, KIABUIIAMU U JAp. HeBO3MOXKHOCTS,
CJIO’)KHOCTb B HAIMCAaHUU TE€KCTOB. OTCYTCTBHE MOMOIIM Ha O0BEKTE
COLMaNbHOW HH(MPACTPYKTYpHI IJIS  OCYIICCTBICHUS  JCHCTBHIA
pyKamu.

C uHCTpyKLMEN 03HAKOMIIEH (a):




